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Ka4yecTBa paGoThI OPraHu3aNMii COHAIBHOrO 00CTyKNBAHHS HAAOMHOI GopMbI

MyHUIMITABHBIA palioH, TOPOJCKON OKpYyT
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Ne Kpurepuu u nmokasaTe/H KauecTsa paboTbl 3HayeHne Pe3ybTaThl
nokasareJist OLICHKH
(B 6ayy1ax)

1 | OTKpBITOCTH H AOCTYNHOCTh HHpOPMANHKH 06 OPraHH3ALMH CONHANBLHOr0 00CTy)KUBAHMST

L1 «OTKPBITOCTD M TIPO3PAYHOCT TOCYIAPCTBECHHBIX M MyHHLMIAIBHBIX Ot 0 10 1
YUpesKIEHHID - IOKA3aTeNb PEHTHHIA HA OQHLMATEHOM CaifTe [
pasMeleHrst THGOPMALKK O TOCYJAPCTBEHHBIX 1 MYHULMINATILHBIX
yupexaeHusIx (Www.bus.gov.ru) B cetu «IHTepHET»

%

1.2 COOTBETCTBHE MH(POPMALIY O JESTENHHOCTH OpraHH3alil Or0 ol
COLMAIBHOTO 0OCITY?KMBaHHsL, Pa3MEIIICHHOH Ha OpHIIMATIEHOM CaiTe
OpraHM3aLMK COLATBEHOTO 00CITyKHBaHKs B ceTH «MIHTepHED,
TIOPSUIKY pasMelLeHHst HHOpMAaIK Ha OHIMATEHOM CaiTe
TIOCTABLIMKA COLMATBHBIX YCIyT B ceTh «MHTEpHETY,
YTBEpIKIAEMOMY YIIOJIHOMOYEHHBIM (heiepabHbIM OPraHOM
VICTIONHHUTE/IBHOM BJIACTH COIVIACHO YacTH 3 ctathk 13 DeepanbHOro
3aKoHa ot 28 nexabps 2013 r. Ne 442-03 «O6 ocHOBaX COLMATEHOIO
obcyskuBanps rpakaaH B Poccntickoit Oepepariim)

(mMeHee yem 10% -0; ot 10 10 30% - 0,3; ot 30 10 60% - 0,6;
ot 60 10 90 % - 0,9; o 90 1o 100 % - 1)

1.3 Hanuuue nadopManuy o JesITebHOCTH OpraHU3aliu 0/1
COLMAJIBHOTO 06CTy>KHBaHHs (B TOM YMCJIE O TIEPEYHe,
TMOPSJIKE U YCIOBHUSIX TIPeJOCTABICHHS COLMANBHBIX YCIIYT,
Tapudax Ha COLMANBHBIE YCITyTrH) Ha MHGOPMALMOHHBIX
CTEHIaX B IOMELICHHUIX OpPraHU3alii, PasMEIICHUE €€ B
6pomropax, OykieTax

L4 Hanudue anpTepHaTHBHOM BEpCHU 0QHUMAIBLHOTO canTa 0/1
OpraHM3alUH COLMATFHOro 00CTy)KMBAHHUS B CETH
«laTepHETY /1J1s1 MIHBAJIMAOB MO 3PEHUIO

7

L5 Hanuuue OUCTAHUMOHHBIX CHOCOOOB B3aMMOJEHCTBUS OpraHU3allUM M
COLMAJBHBIX yCIyT (MoydyeHne HHOPMALIHH, 3aliCh Ha IIPUEM U 1Ip.):

romyJare/iei

- TeneoH 0/1 : %
kel
- BJIEKTPOHHAs M10YTa, 3JIEKTPOHHEIE CEPBHCEI HA 0/1
oduIManbHOM caliTe opraHu3anuu B cety «MuTepHeT» %
1.6 Pe3ynbTaTHBHOCTS ~ OOpalleHMil  NpH  WCIOJNB30BAHWHM  JWCTAHIMOHHBIX  CrOcoGoB
B3aUMO/EICTBHS C MOJyYaTelsMHM COLMAJBHBIX YCIYr A TOMydeHHs HeoOXomumon

nHpopMaum:




-KOJINYECTBO pe3yJIbTATHBHEIX 3BOHKOB IO TeNe(OHY B
OpraHU3aLHIO COLMANIbHOTO 00CTYKHBAaHMS ISl MTOJTYYEHHUS 5
HeoOxo0auMo# HHOpMaLUH

- YKCJI0 KOHTPOJBHBIX 3BOHKOB I10 TeNe(OHYy

S\Y

- KOJIMYECTBO PE3YJIbTATHBHBIX 00pallleHUi B OpraHU3aLHuio
COLIMAJILHOTO OOCTY)KMBaHUS MO 3JEKTPOHHOM MOYTE HIIHU C
MIOMOIIBIO 3JIEKTPOHHBIX CEPBUCOB Ha O UIMATIBHOM CaiTe
OpraHu3aluy B ceTH «HTepHeT» [JIs MOTy4YEeHHs
HeoOxoauMoi HHGOpMaLuu

- YHCJI0O KOHTPOJIBHBIX OOpaIlleHUH IO 3NEKTPOHHOM 1oYTe
WA C TIOMOIIBIO 3JICKTPOHHEBIX CEPBHUCOB Ha OHULIMAIEHOM ,0
caiiTe opraHu3aluy B ceTu «HTepHET»

1.7 Hanuure BO3MOKHOCTH HAIpaBJIEHHs 3asBICHHs (Kalo0bl), MPEAIOKEHUH 1 OT3BIBOB O KAU€CTBE
TPEI0CTABICHHUS] COLIMATBHBIX YCIIYT:
- IMYHO B OPraHMU3al{IO COLIMATIEHOTO 00CTYKHBaHUs 0/1 £
- B 9JIEKTPOHHOM popMe Ha 0pHUIMaTBHOM CaliTe OpraHMu3alyy 0/1 7/
COLIMATILHOTO 00CITY)KUBaHUS B CeTH «MHTEpHET»
- 110 TesteOHy /Ha «TOPSYYIO JIMHHUIOY YTIOTHOMOYEHHOTO 0/1 7
UCIIOJTHUTEIBHOTO OpraHa rocyJapCTBeHHO BIIacTH B cepe
COLMANBHOTO 00CITY)KUBAHHs

1.8 |Hamuuue wHOpMauMM O MOpsAAKE MOJAYM >KamoOBl 1O BOMPOCaM KayecTBa OKAa3aHUs
COLMAJIBHBIX YCITYT:
(orcyrcTByet-0; mpeacTaBieHa yacTH4HO -0,5; mpeacraBieHa B NOIHOM o0beMe -1)
- B 00IIEOCTYMHBIX MECTaX Ha HHQOPMaIIOHHBIX CTEHAAX B 0/0,5/1 7
OpraHU3al{K COLMANBEHOTO 00CTYKUBaHHs
- Ha O(HLMANTBEHOM caiiTe OpraHU3aluy COLMAIBHOTO 0/0,5/1 /
obcyxuBaHus B ceTd «HTEpHET»
- Ha OULIHATEHOM CaiiTe yOJHOMOYEHHOTO 0/0,5/1 /
UCTIOJIHMTEIBHOTO OpraHa rocy1apCTBEHHOM BJIacTH B cepe
couuansHoro obcmyxupanus B cetd «VIHTEpHET»

2 KoMmdopTHOCTE YC/I0BHIl NPeI0CcTaABIeHHS COLHATLHBIX YCIYyTr

M JOCTYIHOCTb HX NOJIy4YeHHS '

2.1 VKOMIUIEKTOBAHHOCT ~ OpraHH3allid  COLMAJBbHOrO  OOCIYXHMBaHHMsA  CIELUMAIMCTaMH,
OCYILECTBIISFOIMMH MPEAOCTABICHHE COLMABHBIX YCIyr™*:
-KOJIMYECTBO IUTATHBIX CIWHML, YCTaHOBJCHHBIX LITATHBIM |- /% j’”
pacIicaHueM
- KOJIMYECTBO UMEIOIIMXCSI ITATHBIX €AMHHL] /7’7 % P

3. JloGposKeaaTeIbHOCTD, Be3KIHBOCTh, KOMIIETEHTHOCTh PaGOTHHKOB

OpraHU3aNuil COHAIBHOr0 06CTy>KHBaHHSA
3.1 Komnyectso  paGoTHHKOB  (KpoM€  agMHUHHCTPaTHUBHO-

YIPAaBJICHYECKOTO MEpCOHaNa), MNPOLICANIMX IOBHIIICHHE
KBaJIM(HUKALUK/TIPOECCHOHANBHYIO  MEPENOArOTOBKY IO
npouIIo colransHON paboThl WM MHOM OCYILECTBISIEMON B %’
OpraHM3alli COLMAJbHOr0 OOCIY)KMBAHUS AESTENBHOCTH 3a
TMOCJIEAHUE TPH roja

O6wee yncno pabOTHUKOB B OpraHu3aluy (Kpome
aIMMHHCTPATUBHO-YIIPaBIEHYECKOTO IIEPCOHANA) / Af




4. Y10BJIETBOPEHHOCTh Ka4eCTBOM OKa3aHus yCJIyr

4.1 KonnyecTBO ~ 3aperMCTpUpOBaHHBIX B OpraHM3aldH
COLMAJIBHOTO o0cmy>KMBaHUs kano®  momydatenen p
COLMANIBHEIX YCIYT Ha KayecTBO YCHYr, MpPEIOCTaBJICHHBIX
opraHu3anyen™

4.2 KonuuecTBo rpaxaaH, MOJYyYMBIIMX COLMANIBHBIC YCJIYT B 7ﬂ %5 /é
opra"uzauuu™

HHCTPYKIIUA

VBakaeMblii He3aBHCHMBIH 3KcnepT!

BaM NpeACcTOMT  OLCHHTh  KayecTBO  pabOTHl  OpPraHU3alUH  CONHAJBHOIrO
oGcny:kuBanus. Pesynbratel Bameil oueHkM OymeT y4MTEIBaThCS TpH  (HOPMHUPOBAHHMH
pEHTHHIra OpraHu3alHii COLMAIBHOrO 00CTy)KUBAHMS.

JIns OCyIeCTBIEHHMs] OLEHKH OPraHH3alliil BHUMATEIbHO O3HAKOMBTECH C HAaCTOSIICH
MHCTPYKUMEH, AaKKypaTHO M pa300Op4MBO 3aMOJHATE B OLEHOYHOM  JIMCTE rpadsl
«MyHMLMNaNBHEI paiioH, ropoJcKol okpyr», «HammeHOBaHHE OpraHM3alMU COLMATBHOTO
00CTyXUBaHUSY, YKXKUTe ATy IPOBEACHHS OLEHKH, Bamme nms u gpamuio.

H3yuute cTpyKTypy caiiTa, IO3BOHHTE B OPraHU3alHIO, OTNPABLTE Ha €€ SICKTPOHHBIH
aapec Mobo# 3ampoc, TMYHO MOCETUTE JaHHYIO OPTraHHU3alHIO, BCTPETBTECh C PYKOBOAUTENICM
¥ COTpYIHMKAMH, [IOCMOTPUTE HEOOXOAMMBIE JNOKYMEHTEHL IIpocTaBbTe B OLICHOYHOM JIMCTE
Bamu oneHkH.

Juana3on 06a/JIbHOM OLEHKH yKa3aH B Tal0juue Qs Ka)Jaoro mnokasaTess.
MeHbllee KOJHYECTBO 0a/JIOB 03HAYAET XYyAINYI0 OLEHKY, 4YeMm Goabme 0aJioB
yKa3bIBaeTcsl B OL€HOYHOIi rpade, TeM BhIllle OLEHKA OKa3aTeIs.

Ecau onmenka mokasarensi ykazana «0/1», To B 1 Gaj1 ouneHHBaeTcsi HajJH4iHe
Kajkaoro mnokasarensi, orcyrcreue — ( 06a/yioB. YTBepAMTE/IbHbIE OTBETHI TaKKe
ounenuBaTces B 1 6a/1, orpunarenbHbie - 0 6a/nos.

Ouenka mnokasartedeii 1.2., 1.8. ocymecTsiisiercsi B COOTBETCTBHE € YKa3aHHOW B
OLIEHOYHOM JINCTE LIKAJIOMH.

*(Q0paTuTe BHHMAaHHE HA IPHMeYaHHe K I0Ka3aTeIsIM:

[Ipumeyanue K nokaszarensm 2.1..4.1., 4.2.

HHdopMaius npeIoCcTaBisAeTcs Ha JaTy Haualla He3aBUCHMO# OLICHKH.

Cpenuuii oneHOYHbIH a1 MOJCYNTHLIBATL HE HYKHO!
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