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I Ot"portoctb rr AocrynHocrb unQopnraq*tn o6 opraurr3allrfi coqrlaJrbHoro o6c.nyxunanun

l.l (orKpbITOCIb I,I [Ipo3paqHocrb rocyAapsrBeHrcD( 14 MyIil{-UtrIaJIbHbD(

yrpe44erunb) - noKa3areJlb peftTlllra Ha o$ll-prarnnoru caine ruts

pa3MerleHlis I+r(popualllt o rocyAapcrBeHlrD( LI Myril{-u[IaJETDD(

ytlp€D(AeHllrx (www'bus.gov.ru) n cvna <il4nrepnen>

Or0 no I

/

r.2 cotrrBsrcrBve rut(fopaaryllt o AeflerbHoclu opml{I43alryil'I

coq.raJrbHoro o6cqaruearuaa, pasuetqennofi na o$mgarnuoru cafrre

oprar{Ealwl colpl€lIlbHoro ofuDnromarils B cerl'I <<lt+repuen>,

rrop{AKy pa3MeIrIeHLIt runfopMarqa'I na o$ru-uaarnHoM caft're

rrocraBrru,IKa cowanbHbD( ycnyr B ceru <<llrnepHen>,

yrBepx4aeMoMy ynoJHoMoqeHHhIM $e4eparnnrru opftlHoM

uc[oJrHr,rreJrbHoft eflacm corJlacHo'rac-M3 crarrll I 3 @e4eparnHoro

garosa o.r 28 rct<a6ps20l3 r. Ns 442-03 <<O6 ocHosa( cols{illlbHoro

oftnyxomaruax rpar44an n Poccrfrcrcofi (Degepa4uo>

(ueuee .reN,{ 10% -0; ot l0 rc 30% - 0,3; ot 30 ao 60Yo - 0,6;

o'r 60 ao 90 % - 0,9; or 90 ao 100 % - l)

Or 0.qo I

/

1.3 Har nqze uu$ oprraaqul4 o Aeqrerb Ho crI'I opmHIBaIIut4

coqnaJlbHofo o6clyxuBaHufl (u rou qpIcJIe o [epeqHe,

noprAKe I,I yCJIOBH'X npeAocraBneHllt coquaJIEHbrX ycnyr'
mpu$ax Ha colruanbHble ycJryru) na nn$opMauuoHHbrx

creHA€rx B [oMeIrIeHI,I.trx opfaHll3alJxv, pa3MeIIIeHLIe ee B

6pounopax, 6yxletax

0/1

/

r.4 Hanu.rue aJlbrepHarl4n Hofi nepcuu o r[ uqualbHoro cairca

opmH r,tsarluu coquanbHoro o6clyN vBaHlzA B cerll
<I4urepuer)) AJIfl I,IHBanI4AoB no 3peHIaIo

0/r

/

1.5 Hanuque Ar,rcraHrluoHHbrx cnoco6os ssauNaoAeftcrBlat opraHIBaIII4lI fl nolyratelefi
corrvaJrbHbrx ycnyr (nonyveurae zH$oplaaqzu,3arII'Icb Ha npaeM I'I Ap.):

- rere$oH 0/l 4
- 3neKTpoHHa.g noqra, SneKTpoHHbIe cepBI,IcbI Ha

oQlrqnanrnou cafi're opmHl43alrvv B eervl <I'Iurepuer>

0tl

/
1.6 oOpaqenufi npu I4crIoJI63oBaHuu

nonyqaTefl.sMr,r corlHanbHblx ycJlyf
AI,TCTaHIII,IOHH6TX CnOCOOOB

Arru flon) {eHruI neo6xoArarraofi
PesymraruBHocrb
sgauN,roAeficrBvts,

us$opuaqzn:
c

'a



-KOJTHqeCTBO pe3ynbrarr,rBHblx 3BoHKOB rIO TeneooHy B
opfaHH3arlurc coqnanbHofo oocJlyxvtBaP.vlfl AJI' noar{eHrlt
Heo6xoAr,rMofi unQopuaquu 3
- qr,rcJro KoHTpoJrbHhrx 3BoHKoB no teaeQouy 3
- KoJrr{qecrBo pe3yJrbrarl,IBHblx o6pauleHIaft B opraHu3alryIlo

coquanbHofo o6clyxunaHllt no gneKTpoHHofi no.Ire uJvr c

noMoulbro sneKTpoHHbrx cepBI,IcoB na oQuqualrnou cafire
opraHr,Bar{upr B cerr4 <I4HtepHer)) AJUI rton)rqeHut
Heo6xoAur,roft I,rHSoprraaquu

L

- rrucro KoHTpoJrbHrrx o6parqenufi no gJIeKTpoHHofi noqte
vtiln c noMorrlbro gneKTpoHHbrx cepBucoB na oSuqualrHou
cafire opraHu3arlldl4 B cerll <Hutepuer>

(/

t.7 Haruraue Bo3MoxHocru HarrpaBneHprr 3arBJrennr (xaao6u), npe4roxeunft u or3bIBoB o KaqecrBe

npeAocTaBneHr4r coqpIirJIbHbIX ycnyf :

- JII4qHO B OD|AHI43AUI4IO COUHAJIbHOTO OOCJIYXUBAHI,I'I 0/r ../
- B gneKTponuofi (fopvre ua oQuquaJIbHoM caftte opraHrnallLtu
coulrarrbHoro o6cryxunaHl4rl B cerl4 <<L'Inrepner)

0/l /
- no rcaeQony /ua (roptqyro JII,IHTITo)) ynonHoMoqeHHoro

LtcrroJrHzTeJrbHoro opraHa rocyAapcrBeusoft BJIacTLI n cQepe

couuaJrbHoro o6 cryxusaHl,Ls

0/r /

1.8 Haluque nuQoprr,raquu o noprAKe noAaqu Naro6rr no BonpocaM KaqecrBa oKa3aHI4t

corIHaJrbHbIX ycnyf:
(orcyrcreyer-0; npeAcraBJreHa qacrr,rqHo -0,5; npeAcraBJleHa B [oJIHoM o6rerrae -1)

- n o6rqeAocrynHbrx Mecrax na uut[opiraartrHoHHbrx creHAax B

opraHlr3arryur coquaJrbHoro o6cryxvluaHvlr

0/0,5/1 4
- na o$uqzaJrbHoM cairce opraHu3allnu coIII4ilJIEHoro

o6clyxunannfl. B ceru <I4ntepuet>

010,5/l /

- ua oQraqnaJrbHoM cafire ynonHoMoueHHoro

Lt crroJrHlrreJrbHo f o opmHa rocyAapcrBennofi BJIacrI,I n ctf epe

coquaJrbHoro o6cnyxuBaHvls B cerlt <<llurepnet>>

0/0,511

/

) KoruQopruocrr' ycJroBnfi npegocraBJreunfl coIIlIaJrbHbIx ycJryr
I| nocrvnHocrb llx lloflyrreHuq

2.1 VxounlerroBaHHocrb opraHr43arlun coqnaJrbHofo o6cryxnsaHlls creIIHtuII,IcraMI,I,

ocyqecrBnsroulLrMr,r npeAocraBneHue coquaJlbHbrx yclyr* :

-KOJII,IqECTBO IIITATHbIX EAI4HI4II, YCTAHOBJIEHHbIX IIITATHbIM
pacIIucaHueM /ry,t
. KOJILIqECTBO I4MEUqITXC' IIITATHbIX EALIHIZII /F"/,,r

3. [o6poxe.rareJrbHocrb, Beilc.lrlrBocrb, KoMnereHTHocrb paOornurcon
opnaHn3arlufi corluarbHoro o6cryxueanua

3.1 Koru.recreo pa6orHurcon (r<porue aAMuHacrparr.rBHo-
ylpaBneHr{ecKoro nepcoHana), rrpoue,4rur,rx rroBbrrrrgrrue

rcnaru{unaqur/upoibeccvoHanbHyro neperoAforoBKy no
npo$znro corlvanbHofi pa6oru nnu uttoit ocyrqecrBnreuofi n

opraHr,r3arlar,r coqaanbHoro o6cryxuBanufl. AerreJrbHocrr4 ga

nocneAHr,re Tpr,r foAa

w6

O6rqee qrrcJro pa6o'ruurcoB B opfaHr,r3aqr,ru (xporrae

aAMr,rHr,rcTpaTlrB Ho-ynpaB JreHqecKoro uepconala) //5



4. VgouereopeHHocrb KarrecrBoM oKa3aH[q ycJryF

4.1 Konr,r.recrso 3aperucrpl,IpoBaHHblx B opraHI43aIrI4I'I

coquaJrbHoro o6crylnvlBanufl, xalo6 noayrarelefi
coquaJrbHbrx ycnyr Ha KaqecTBo ycJIyI" upeAocTaBneHHblx

onraungaunefi*

o
4.2 Korn.{ecreo rpDI(AaH, noJI) II,IBIrInx counaJllHbre ycJlyr B

opraungauuu* /e//,,
lIHCTPvKrIVrfl.

VsaxaeMrrfi uegaeuculrufi ancuepr!
Baivr npeAcToHT OrIeHr4Tb KaTIeCTBO paoOTbr opraHH3arl[n COqIIaJIbHoTO

o6crryxnnanur. Pesylrrarn Baruefi orIeHKu 6y4er yq[TblBarbct npkl Qoprvruponanuu
pefi ruura opraHl43alplfi coqualtuoro o6clyxvBanvIfl.

[nx ocyUecrBJreHr4r orleHKr,r opmHr,IsaUI4I,I BHI,IMareJIbHo o3HaKoMbrecb c nactosrqefi

uucrpyrquefi, aKKyparHo vt pa36op.ruBo 3anorHl4Te B oIIeHoqHoM JII,Icre rpaQu

<Mynuqunalrnrrfi pafion, ropo4crofi oKpyf)), <<HaunaenosaHl,Ie opraHnga\uvr coquanbHoro

O6clyxrEeaHvll>>, yKaxI,ITe AaTy IIpoBe [elavlfl, oIIeHKLt, Barue vtMfl. vt Sarraunuro.
Wzyuure crpyKTypy cafrra, no3BoHHTe B opraHl,Ballilrc, ornpaBbre Ha ee sJleKTponuufi

aApec nro6oft 3arrpoc, Jrr,rqHo nocerr4Te AaHHyto opruHu3aIII4Io, Bcrperbrecb c pyKoBoAltreneM

r.,r corpyAHr4KaMlr, nocMorpt4Te ueo6xo4uM6le AoKyI!{eHTbI. llpocraerre B oIIeHotIHoM JIHcre

Banu oIreHKI,I.

A[anasoH 6allnnofi orleuKrr yKa3aH B raGruqe 4aa KarICAoro noKa3are[q.
MeHrruee KoJrrrqecrBo 6aJrnos ogHarraer xyAuryrc oueHry, qeM Oolrure 6aJrros
yKa3brBaercq B olleHounofi rpaQe, TeM Bblrrre oIIeHKa nona3areJrfl.

Ecrul oqenKa rrona3areJrfl yKa3ana <<0/1>>, ro n 1 6a.nl oqerurBaercfl Harurlue
KarrcAoro noKa3areJrfl, orcyrcrBue - 0 6arros. YrnepAnre.nbHble orBerbl Tanxe
orleHr{Barorcq n 1 darl^ryorpullareJrbHble - 0 6aJruroe.

Ouenna noKa3areJreia 1.2., 1.8. ocyruecrBJlsercs B coorBercrBlre c yrcarannofi n

orleHoqHoM JIlrcre runanofi .
*O6parure BHITMaHITe Ha [puMeqaHlre K noKa3areflqM:

llpuNreqaHue r norcasarersN{ 2. 1..4. 1.. 4.2.

I4n$opnaaqut npeAocraBJlserct Ha Aary lna'v'aila He3aBVckIMofi oqesru.

Cpegnufi orleHorrHblfi 6ar.ir noAcrlurblBarb He uyxno!
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